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Name(s) and address of Shareholder(s):

B HEERIAL
Reply Form [E[{g%&
To: Greentown Service Group Co., Ltd. (the “Company”) ] EREEEEARAT ("TAATE, X TEATH,)
(Stock Code: 2869) (B3R5 + 2869)
c/o Computershare Hong Kong Investor Services Limited KEBTREHFELARAHE
17M Floor, Hopewell Centre, 183 Queen’s Road East, BT EfSAER 183 5
Wan Chai, Hong Kong ARy 17M 1

1/We would like to receive all future Corporate Communications* of the Company (the “Corporate Communications™) in the manner as indicated below:
AN/ BMFHLLTHI RN A ZArA HRNAERER ( "AE@EM, ) -

(Please mark ONLY ONE (x) of the following boxes)
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to access all future Corporate Communications (which are available in both English and Chinese) through the Company’s website (the “Website Version”) instead

D of receiving printed versions, and receive a notification letter of the posting of the Corporate Communications on the Company’s website by post ; OR
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D to receive the printed English version of all future Corporate Communications by post ONLY; OR
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D to receive the printed Chinese version of all future Corporate Communications by post ONLY; OR

18 AER =7 7 SUUCIUAT A H iR 1Y A B8 AR 2 FPOCETRIA © 3R

D to receive both printed English and Chinese versions of all future Corporate Communications by post.
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Name(s) of Shareholder(s) Contact telephone number
PR ER A4 Whés BEh RS
(Please use ENGLISH BLOCK LETTERS sBAZ L E#HE )
Signature Date
4 HEA
You are required to fill in the details if you download this Reply Form from the Company’s website or the HKEXnews'’s website.
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Notes /7

Please complete all your details clearly. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
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1. If the Company does not receive this duly completed and signed Reply Form from you (or a response from you indicating that you object to receive the Website Version of the Corporate Communications) on or
before 1 April 2022, you will be deemed to have consented to receive all future Corporate Communications by Website Version on the Company’s website instead of receiving them in printed form. All future
Corporate Communications will be sent out in the manner specified in the Company’s letter dated 4 March 2022 and the Company will send you a notification letter by post that the Corporate Communications
have been made available on the Company’s website.
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2. Byelecting to receive the Website Version of the Corporate Communications instead of receiving them in printed form, you have expressly agreed that they may be sent or supplied to you by being made available
on the Company’s website and have expressly waived the right to receive them in printed form.
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3. If your shares are held in joint names, the shareholder whose name appears first on the register of members of the Company in respect of the joint holding should sign on this Reply Form in order to be valid.
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4. The above instruction will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify otherwise by reasonable notice in writing or using email at
gsgh.ecom@computershare.com.hk to the Company c/o its share registrar (the “Share Registrar”), Computershare Hong Kong Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s Road East,
Wanchai, Hong Kong.
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5. Shareholders are entitled to change the choice of means of receipt and language of the Corporate Communications at any time by reasonable notice in writing or using email at gsgh.ecom@computershare.com.hk
to the Company c/o the Share Registrar.
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6. For the avoidance of doubt, the Company will not accept any additional instructions written on this Reply Form.
By st o (EEBEAR M EAESMET - AN TR -
# Corporate Communications include but are not limited to: (a) the directors’ report, its annual financial statements together with a copy of the auditors’ report and, where applicable, its summary financial report;
(b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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Mailing Label BERE Please cut the mailing label and stick it on an envelope Get in touch with us E1F; {fIF4E2
to return this Reply Form to us. Send us an enquiry Eif
Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong. e a oot il
BT RBSERARAD & T SEADIER - FEHS BRI EE L - [ElZEE  contact Us BrsRzF
Freepost No. %E@Eﬁﬁﬁ% 137 KIHEZIS%E% . %T%%ifﬂiﬂﬁ?‘iﬁﬁtﬂ% ° E www.computershare.com/hk/contact
Hong Kong &i& =




